
PRODUCT SUMMARY 

Toll Free 
 

 
Information About the Service 

Toll Free is an inbound calling solution for businesses. It is designed to allow businesses to 
receive calls at no charge to the caller. 
 

The product has the following chargeable elements: 
 

Element Description  

Number charge A monthly charge applied for each Toll Free number a customer 
has, 

Fixed call charge A per minute charge for all Toll Free calls received from fixed 
lines/landlines in NZ 

Mobile call charge A per minute charge for all Toll Free calls received from mobile 
phones in NZ 

 

Number Availability 

Both 0800 and 0508 Toll Free numbers are available to use. Customers may port in an existing 
Toll Free number/s, or new numbers can be assigned by MyRepublic.  
 
Phone Service Provider 

MyRepublic Toll Free can by utilised by customers who use another supplier to provide their 
outbound calling capability. 
 
Limitations & qualifications 

This service is available to business customers & may not be available in all areas or premises. 

Toll Free calls must terminate on an NZ fixed line/geographic number (eg. 09 xxx, 07 xxx) however a 
customer may then route the calls to a mobile or other number. 

Toll Free Terms & Conditions apply. 


